Service/Supplier Employee of the Year – 2011

A sample of comments from his customers reads this way:

· Really caring and conscientious

· Dependable

· A knowledgeable resource

· Tremendous help and makes valuable suggestions

· Will make deliveries on weekends … unheard of !

And the degree he’ll take customer service is astounding.

A new customer took him up on his offer to help with their training program to make sure they knew the best ways to use each product. 

So, bottles and rags in hand, off he goes to a guest bathroom with 10 housekeepers crammed in right behind him to watch him go to work.  That’s dedication.

He exemplifies the perfect example of customer service.

If there’s an issue or challenge, he’s there to service the customer … Even when the customer sabotages their washer hoses so we can get a picture of him for today!
  
For Service/Supplier Employee of the Year – The PAULY goes to:

Hospitality Territory Manager for Ecolab

Todd Gilday
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