                     Restaurant General Manager of the Year – 2011

As a college graduate with a Hotel/Restaurant degree, this individual is truly working in a profession he has a great deal of passion for.

He is articulate and engaging with his customers.  He sets high standards for himself and the entire staff. 

The corporate office has said that through his leadership and team building skills, the sales at the restaurant continue to climb.

He is a motivator and idea person and he appreciates the community and desires to give back.

This became very evident several months ago when he approached Second Harvest Food Bank with the idea of holding Restaurant Week.  He personally recruited his competitors and played a large role in the overall planning of the event; giving of his time, his staff and graciously hosting the Kick Off.

[bookmark: _GoBack]“He truly executed the fundraising element at his own restaurant”, noted Susan Martino, special events coordinator.  His staff was well trained on the specifics of the event, they worked extra hours and all of that truly paid off for Second Harvest.  

Most importantly, he became an advocate for our organization and with the money that was raised from KRW, Second Harvest will be able to provide an additional 100,000 meals to the hungry in our community … for that we are truly grateful.”






The Regional Vice President has said, “He’s the best thing that’s happened to the restaurant.”  

From the feedback and comments after Knoxville’s first Restaurant Week, he’s one of the best things that has happened to Knoxville’s tourism industry. 
For Restaurant General Manager of the Year – The PAULY goes to:

General Manager of Ruth’s Chris Steak House

Paul Hohe
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