Restaurant Employee of the Year – 2011

So many hats, not enough hours in the day to juggle them all?  Think again.

Let me tell you about a few:

· Liason with all convention and events.

· A presence at networking functions in a three county area.

· [bookmark: _GoBack]Event coordinator with the fire and police departments for visiting groups including Boomsday.

· Helps with vending for UT football games and various outside catering & promotional events.

· Keeps up with all donation requests.

· Complaint department . . . of course, this doesn’t require much time!

A couple of new hats were added this past year:

· Social media guru.  With over 9,000 fans and growing, keeping the chatter going with a message or 2 a day for 5 brands is demanding.
 
· And recently, keeper of the pink pig!

Some hats are personal favorites:  the party planner, the red hat society, and yes, the Alabama elephant hat!

The elf hat at Christmas is loved by all the Sertoma clients.  Each bag of goodies placed in their hands has been especially prepared just for them.  And the elf hat gets a work out when shopping for gifts, wrapping them and presenting them to the children of each restaurant staff member for all 17 locations!  That’s a hat!





The hat she keeps on constantly is that of mother and wife.  Many may know that her son, Robbie, became very ill recently and her husband has had health problems as well.  As much as management offered for her to take time off, she declined, saying “I’m afraid stuff won’t get done.”  ….  She never dropped a hat.

She is valued by her friends, acquaintances, family, co-workers and management.  

For Restaurant Employee of the Year – The PAULY goes to:

Assistant Operations Manager for Copper Cellar Family of Restaurants

Brenda Herron
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