Lodging General Manager of the Year – 2011

“You will be judged by what you do, not what you say.”

This is the one true secret to good customer service.  Our General Manager today believes in this philosophy and it is evident throughout the whole staff.

Is the consummate professional:  always with a kind word to guests.

A gracious host:  continually bending over backwards to accommodate.

Has a compassionate heart:  believes in helping those who are struggling.

Is dedicated to family and friends:  provides encouragement and a positive prospective for all accomplishments.

Management, guests, vendors and industry peers provide glowing comments.  Some examples are . . .

“Refreshing to work with as he and his owners improve their property and ultimately in what Knoxville has to offer.  He is a professional partner in selling our city.”

“It is a pleasure to have him back in the Knoxville hotel community, giving a landmark hotel a wonderful facelift.  He truly impresses all with the customer service of his staff.”

“He has helped with the design approval process on the hotel’s way to over 6 million dollars’ worth of renovations.  His attention to detail has been vital to both occupancy and average daily rate.”








[bookmark: _GoBack]Does this sound like someone you know?  If not, you should make a point to introduce yourself.

For Lodging General Manager of the Year – The PAULY goes to:

Holiday Inn World’s Fair Park, General Manager

Michael Parisi
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