Lodging Employee of the Year – 2011

“Took to hospitality like a duck to water.”

“Outstanding from day one.”

“Giving 110% all the time.”

“The front desk staff was lacking in direction and leadership until this staff member was promoted.” 

These are all quotes from the General Manager regarding this individual.

Under her leadership, and through an intense focus on retraining, employee accountability and empowerment, and with genuine care and consideration of the guests, the Guest Service scores at this hotel have increased by as much as 
14 points in several categories and, in some cases, almost hitting the 100% mark! ….. Sounds like an overachiever to me!

The guests enjoy her quite, composed personality, and she wouldn’t know what a bad day consists of. 

She may look like an angel but she’s firm in her convictions and can be a terror when handling difficult situations.  
	
For Lodging Employee of the Year – The PAULY goes to:

Front Desk Manager for Courtyard by Marriott Alcoa

Meagan Bain
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